
National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion Il of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and acereditation council) is conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality in higher education. A student will have to respond to all the questions given in the following format with her /his sincere effort and thought. Her his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. a) Yes b) No 
B) Age: 2O C) College Name: 21ET 

D) Gender: a) Female b) Male O c)Transgender O 

E) What degree program are you pursuing now? 
b) Master's a) Bachelor's O c) MPhil d) Doctorate O e) Other 

F) What subject area are you currently pursuing? 
b) Commerce a) Arts 

c) Science d) Professional e) Other: 

Instructions to fill the questionnaire 
All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only) 



Criterion Il -
Teaching-Learning 

and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

F 
g are questions for online student satisfaction survey regarding teaching 

learning process. 

How much of the syllabus was covered in the class? 

4 85 to 100% 
3-70 to 84% 
2 55 to 69% 

1-30to S54%
0-Below 30% 

2. 2. How well did the teachers prepare for the classes? 

4-Thoroughly 
-Satisfactorily 
2-Poorly 
1 - Indifferently 

0- Won't teach at all 

3 How well were the teachers able to communicate? 

4 Always effective 

3-Sometimes effective 
2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

Very good 
2-Good 
1- Fair 
0-Poor 



Fairness of the internal evaluation process by the teachers. 5. 

-Always fair 

3-Usually fair 
2 Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

Every time 
3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0- Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 

3-Often 
2Sometimes 
1- Rarely 
0-Never

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 
4-Significantly 

LVery well 

2-Moderately 

1- Marginally 

0- Not at al 

9. The institution provides multiple 
opportunities to learn and grow. 

4 Strongly agree 
3Agree 

2 Neutral 

1- Disagree 
0-Strongly disagree 



nme 

T0. Teachers inform you about your expected competencies, course outcomes and programn outcomes. 
15. TA 4-Every time 

-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

T1. Your mentor does a necessary follow-up with an assigned task to you. AEvery time 
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 4-Every time 
3=Usually 
2-Occasionally/Sometimes 1- Rarely 

0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 
challenges. 

-Fully 
3-Reasonably 
2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. A-Every time 
3-Usually 
2-Occasionally/Sometimes
1-Rarely 
0-Never 



h
e
 
s
t
u

t
n

 
m

a
k

e
s 

e
tl

o
rt

 
to

 
e
n

g
n

g
e
 

s
t
u

d
c
h

s
 

i
h

 
th

e
 

m
o

n
it

o
ri

n
g

. 
r
e
v

ic
w

 
a
n

d
 

c
o

n
ti

n
u

o
u

s
 

ii
al

it
y

 u
n

p
o

v
 e

m
c
n

t
 
o

f 
th

e
 t

ca
ch

in
g 

le
ar

n1
ng

 p
ro

c
e
ss

 

4 
St

ro
ng

ly
 a

gr
ec

 

A
gr

ce
 

N
eu

tr
al

 

ID
is

a
g

re
c
 

0 
S

tr
o

n
g

ly
 d

is
ag

re
e 

I6
 

T
h

e 
in

st
it

u
te

 
tc

a
c
h

e
rs

 u
se

 s
tu

d
e
n

t 
ce

n
tr

ic
 

m
e
th

o
d

s,
 s

u
c
h

 a
s 

e
x

p
e
n

e
n

ti
a
l 

le
ar

n
in

g
. 

p
a
rt

ic
ip

a
ti

v
e
 

le
ar

m
n

g
 a

nd
 p

ru
b

le
m

 s
o

lv
n

g
 m

et
h

o
d

o
lo

g
ie

s 
fo

r 
en

ha
nc

1n
g 

le
ar

n1
ng

 c
x

p
er

ie
n

ce
s 

4
T

o
 a

 g
re

a
t 

c
x

te
n

t 

M
o

d
e
ra

te
 

S
o

m
e
 w

h
a
t 

1
V

e
ry

 lt
tl

e 
0 

N
o

t 
at

 a
ll

 

1
7

 
T

c
a
c
h

e
rs

 e
n

c
o

u
ra

g
e
 y

o
u

 t
o

 p
ar

ti
c1

pa
te

 i
n

 e
x

tr
ac

u
T

Ic
u

la
r 

ac
tiv

iti
es

 
4

S
tr

o
n

g
ly

 ag
re

e 
3

-
 A

gr
ee

 
2 

N
eu

tr
al

 

I
-
 D

is
ag

re
e 

0-
S

tr
on

gl
y 

di
sa

gr
ee

 

I8
. 

E
f
o

ts
 a

re
 m

a
d

e
 b

y
 t

h
e
 i
n

st
it

u
te

te
a
c
h

e
rs

 t
o

 i
n

c
u

lc
a
te

so
ft

 s
k

il
ls

, 
li

fe
 s

k
il

ls
 a

n
d

 e
m

p
lo

y
a
b

il
it

y
 

sk
il

ls
 t

o
 
m

a
k

e
 y

o
u

 r
ea

dy
 f

or
 t

h
e 

w
o

rl
d

 o
f 

w
o

rk
 

T
o

 
a 

gr
ea

t 
c
x

te
n

t 

3
-
 M

od
er

at
e 

S
o

m
e
 w

h
a
t 

1
-V

e
ry

 lit
tle

 
0 

N
o

t 
at

 a
ll

 

1
9

 
W

h
a
t 

p
e
rc

e
n

ta
g

e
 o

f t
ea

ch
er

s 
u

s
e
 
1

C
T

 t
o

o
ls

 s
u

c
h

 a
s
 
L

C
D

 p
ro

je
ct

or
, 

M
u

lt
im

e
d

ia
, 

e
tc

 
w

h
il

e
 

tc
ac

hi
ng

 4
-A

b
o

v
e
 90

%
 

7
0

-
8

9
%

 
2

-
5

0
 

6
9

%
 

1
-
 

3
0

4
9

%
 

0
-
 B

el
o

w
 2

9
%

 



National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Surveyy 

Key Indicator 2.7.1 
Under Criterion l of Teaching - Learning and Evaluation

Gaidelines for Stadeats 

AAC Nnal Assessment and accraditation council) is conducting a Student Satistaction 
ng Teaching - Leaning and Evaluation. which will help to upgrade the quality r adranoa A saadent will have to respond to all the questions given in the followinngO ber bis sincere effort and thought Her his identity will not be revealed 

A) Pieas aafm this is the first and only tüme you answer this survey. a) Ys b) No 
B) Age College Name: RiET 
DGeaier Female b) Male c) Transgender

EWh degree progran r you pursuing now? 
b) Master's O 
e) Other 

a) Bacbekor's
c) MPhil 

Docaorate

Whr sbject area r you curently pursuing?a) Arts b) Commerce 
c) Science d Professo e) Ocher ( 

Instractions to fill the questionnaire
Al qestions should be compulsonly attempted.Each quesion bas five responses, choose the most appropriate one. The respcnse to the qualitative question no. 21 is student's opportunity to give sEgestions or mprovements, she he can also mention weaknesses of the institutebere. (Kindly restrict your response to teaching learning process only) 



learninR process. 

How much ot the svllabus was 
covered in the cluss 

8S to 100" 

6. Was yo 

70 to 84% 

55 to 699% 

130 to 54% 
0-Below 30% 

How well did the teachers prepare for the classes? 

4-Thoroughly 
3- Satisfactorily 

2- Poorly 
1- Indifferently 

0- Won't teach at all 

3. How well were the teachers able to communicate? 

4- Always effective 
3-Sometimes effective 
2-Just satisfactorily 
1-Generally ineffective 

0- Very poor 
communication

. The teacher's approach to teaching can best be described as 

4- Excellent

V3-Very good 
2-Good 

1- Fair 
0-Poor 



Fairness of the internal evaluation process by the tenchers. 5. 

4-Always fair 

3-Usually fair 
2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Every time 
3-Usually 

2-Occasionally/Sometimes 

1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchangc, ficld visit 

opportunities for students. 

4- Regularly 
3-Often 

2-Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 

3-Very well 
2- Moderately 

1- Marginally 
0-Not at all 

9. The institution provides multiple 
opportunities to learn and grow. 

-Strongly agree 

3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



.ieachers inform vou about your expected 
competencies, 

course 
outcomes 

and programme 

outcomes. 

4-Every time 

-Usually 
2-Occasionally Sometimes 
1 Rarely 

0-Never 

i. Your mentor does a necessary follow-up with an assigned task to you. 

4 Every time 

3-Usually 
2-Occasionally Sometimes 
1- Rarely 
0- I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 

4-Every time 

3-Usually 
2-Occasionally/ Sometimes 

1- Rarely 

0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges
4 Fully 

3 Reasonably 

2-Partially 

1 Slightly 
0-Unable to 

14. Teachers are able to identify your 
weaknesses and help you to overcome 

them. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring. review and continaus quality improvement of the teaching learming process 4 Strongly agee 
3- Agree 
2- Neutral 
1- Disagree 
0 Strongly disagree 

16. The institute teachers use student centric methods, such as experiential learn1ng. partic1pat1ve 
leaming and problem solving methodologies for enhancing learning experiences

4 To a great extent 

3 Moderate 

2- Some what 

1- Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4 Strongly agree 

3- Agree 
2-Neutral

1- Disagree 
0-Stronglydisagree 

18. Effots are made by the institute/ teachers to inculcate soft skills, life skills and employabil1ty 

skills to make you ready for the world of work. 

4-To a great extent 
3-Moderate 

2 Some what 

1 - Very little 

0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, ete while 

teaching 4- Above 90% 

3-70-89% 

2-50-69% 

1-30-49% 

0-Below 29% 





National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching- Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey. 

b) No a) Yes 

B) Age: 19 C) College Name: R1ET 

D) Gender a) Female b) Male c) Transgender

E) What degree program are you pursuing now? 

c) MPhil O b) Master's C 

O e) Other 
a) Bachelor's
d) Doctorate

F) What subject area are you currently pursuing?
b) Commerce 

e) Other: ( 

c) Science O a) Arts 

d) Professional

Instructions to fill the questionnaire

All questions should be compulsorily attempted.

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criteron I1 
Tenehhng 

1urnmg 
wna 

Vwwhwation 

OWing 
are questinns for online student 

oatietnetiam 
ourvey 

1Marding *asuin 

learning process. 

Student 
8atisfaeton 

Survey 
n 

Tenrhimy I*arni 
Praes 

How much of the syllabus Was cvered in fhe U4*3 

4 85 to 100% 

3- 70 to 84% 

2-55 to 69% 

1- 30 to 54% 

0-Bclow 30% 

2. How well did the teachers prepare for the classes 

4-Thoroughly 
3-Satisfactorily
2-Poorly 
1- Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 

4- Always effective 

3-Sometimes effective 
2-Just satisfactorily
1-Generally ineffective

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

3- Very good 
2-Good 

1- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers. 
4-Always fair 
3- Usually fair 
2-Sometimes unfair 
1- Usually unfair 

0-Unfair 

Was your performance in assignments diseussed with you? 6. 
4 Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 

2 Sometimes 

1 Rarelyy 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 
3 Very well 
2- Moderately 
1- Marginally 
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4-Strongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



**Ahere inform ahngat r erpected ocometenc sEs. se 

4 Fvery titne 

aunlty 
Rsonally Somet1mes 

Rarely 

0Never 

Rt mentc does a necessary follow up wth an assagned task o yoa 

4 Fvery time 

Usually 
Occanally Sonetumes 

1Rarel 
0 don t have a mentor 

c tcachern illustrate the concepts through examples and applications 

4 very time 

sually 

ccasonally Somet1mes 
Rarcly 

O Never 

tcac hers dent1fy your strengths and encourage you with p 

Cngcs 

4 ully 

Rcasonatbly 

P'attially 
1Slaghtly 

t nathle t 

cts arc able to idcntify yout wcakncsses and help you o ono 

4Evcry tume 
3Usually 
Occasionally Sometncs 

IRarely 



15. The institution makes cffort to engage 
students in the monitoring, 

review and continuous 

quality improvement of the teaching learning process. 

4- Strongly agree. 
3- Agree 
2-Ncutral 

1- Disagree 
0-Strongly disagree 

16. The 
institute/ 

teachers use 
student 

centric methods, such as 
experiential 

learning, 
participative 

learning and problem solving 
methodologies 

for enhancing 
learning 

experiences. 

4-To a great 
extent 

3-Moderate 

2-Some what 
1- Very little 
0- Not at all 

17. 
Teachers 

encourage 
you to 

participate 
in 

extracurricular

activities. 

4 Strongly agree 

3-Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree 

18. 
Efforts 

are 
made by the 

institute/ 

teachers to 
inculcate 

soft skills, 
life skills 

and 
employability 

skills to 
make you 

ready 
for the 

world of work. 

4-To a great 
extent 

3- Moderate 
2-Some what 

1- Very little 
0-Not at all 

19. 
What 

percentage

of teachers 
use 

ICT 
tools 

such as 
LCD 

projector, 

Multimedia, 

etc. 
while 

teaching. 4-Above 90%. 

3 70-89% 

2-50-69% 

1-30-49% 

0- Below 29% 

LO 
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National Assessment and Accreditation Council (NAAc)
Student Satisfaction Survey

Key Indicator 2.7.1 
Under Criterion I of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching - Learning and Evaluation. which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her his identity will not be revealed 

A) Please confim this is the first and only time you answer this survey 

a) Yes b) No 

B) Age Q0 C) College Name: R1 ET 

D) Gender a) Female Ob) Male c) Transgender 

E) What degree program are you pursuing now 
b) Master's 
O c) Other 

a) Bachelors 

c) MPhil 

d) Doctorate 

F) What subject area are you currently pursuing"' 

b) Commerce 
c) Sciencee 

a) Arts 

d) Professional e) Other 

Instructions to fill the questionnaire 

All questions 
should be compulsorily attempted. 

Each question has five responses, 
choose the most appropriate 

one 

The response 
to the qualitative question no. 21 is student's opportunity to give 

suggestions 
or 

improvements; she he can also mention 
weaknesses of the institute 

here. (Kindly 
restrict your response to teaching learning process only) 







5. Fairness of the internal evaluation process by the teachers. 

-Always fair 

3-Usually fair 
2-Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 

4-Eyery time 
3Usually 
2-Occasionally/Sometimes 

1 Rarely 
0-Never 

7. The institute takes active interest in promoting internship, 
student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 
2-Sometimes 

1- Rarely 
0-Never 

8. The teaching 
and mentoring process 

in your 
institution

facilitates you in cognitive,
social and 

emotional growth. 

4-Significantly 

Very well 
2-Moderately

1- Marginally

0-Not at all 

9. The 
institution 

provides 
multiple 

opportunities 
to learn and grow. 

4-Strongly agree 

Agree 
2-Neutral 

1-Disagree 

0-Strongly disagree 



Cachers inform you about vour expected 
competencies,

course 
outcomes and Dro 

outcomes. 

programme 
15 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

T1. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 

Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers ilk1strate the concepts through examples and applications.

4Every time
3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0 Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
3-Reasonably 
2-Partially 
1- Slightly 
0-Unable to 



15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 4-Strongly agree 
-Agree 
2-Neutral 
1- Disagree 
0 Strongly disagree 

5. The institute/ teachers use student centrie methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

4-Tea great extent 
Moderate 2 Some what 

1-Very little 
0-Not at all 

Teachers encourage you to participate in extracurricular activities. -Strongly agree 
3-Agree 
2-Neutral 
1- Disagree 
0-Strongly disagree 

fforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 
ills to mako you ready for the world of work. 

-To a great extent 
3 Moderate 

2-Some what 
1- Very little 
0-Not at all 

at percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

hing. 
4Above 90% 

-70-89% 

2-50-69% 

L 
1-30-49% 

0-Below 29% 



Y t2hN 1PrAI YA i wwzgertiens t, improrve the overall teaching - learning experience 



National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 
Key Indicator - 2.7.1 

Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Asessment and accreditation council) 1s conducting a Student Satisfaction 

Survey regard1ng cach1ng - Learning and Evaluation, which will help to upgrade the qual1ty 
in higher education A student will have to respond to all the questions given in the following 

format with her /his s1ncere effort and thought Her /his identuty will not be revealed 

A) Please confirm this is the first and only tume you answer this survey 

a) Yes b) No 

B) Age C)College Name 

D) Gender a) Female Ob) Male c) Transgender 

E) What degree program are you pursuing now 
b) Master's 

c) MPhil 
a) Bachelor's 

d) Doctorate 
O c) Other 

F) What subject area are you currently pursuing 
b) Commerce 

c) Other 

c) Science 
a) Arts 

d) Professional 

Instructions to fill the questionnaire 

All questions 
should be compulsor1ly attempted 

Each question has tive responses, 
choose the most appropnate one 

The response to the qualitative question no 21 is student s opportunity to give 

suggestions or improvements, she he can also mention 
weaknesses of the instutute

here. (Kindly restrict your response to teaching learning process only) 



Student 

Natiefaction 

Survey 
on 

Tesching 

Iearning 
Proeess 

ing 

rerton 

Teaching-Learning 

and 
Evaluation 

e vnter 

ing 
are quretions 

for onine 
student 

atiefaction 

vey 

regarding teschin 

earning preces 

How much of the avilahus was cxvered in the clas 

485 to 100% 

700 t&4 
55 to 69 

130to 54% 
0 Beow 30% 

How well dad the teachers prepare for the classes 

4 Thoroughly 
1 Satistactonly 

Poorty 

lndifferently 
0 Won't teach at all 

How well were the teachers able to communucate? 
Always eflective 

Sometimes eflectuve 
2 Just satistactonly 

1Gcncrally neflectuve 
0 Very puor communicataon 

4 1hc tca hers approac h to 



Farness of the mternal evaluation process by the teachers. 

4 Always faur 

isually fa1r -

Sometunes unfa1r 

-Usually unfar 
0Unfai 

Was your performance in assignments 
discussed with you" 

4 Every tume 
3-Usualy 
2Occasionally/Somet1mes 

Rarely 
0- Never 

The inst1tute takes active interest n promotung 
intermsh1p. student exchange 

iettSst 

opportunities for students 

4 Regularly 

3Often v 
2 Sometumes 

Rarely 
0-Never 

8 The 
teach1ng 

and 
mentor1ng 

process 
in your 

inst1tution

fac1l1tates you n 
cogn1t1ve

aeai 
net 

emotional growth 
4 Significantly

Very well 

Moderately 

Marginally 

Not at all 

The 

institution 

provides 

mult1ple 

opportunities 

to 
learn 

and grow 

4-Strongly agree 

- Agree 

-Ncutra 

- Disagree 
0-Strongly disagree 



10. IlTOm you about your expected competencies, 
course 

outcomes and programme 

outcomes. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1 Rarely 
0-Never 

. Your mentor does a necessary follow-up with an assigned taSK TO u. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 4-Every time 
3 Usually 

2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 
4-Fully 
3 Reasonably 

2-Partially 
1-Slightly 

0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 
4- Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitor1ng, review and continuous 
quality improvement of the teaching learning process. 4 Strongly agree 

3- Agree 

2-Neutral 
1- Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative Carning and problem solving methodologies for enhancing learning experiences. 4-To a great extent 3 Moderate 
2-Some what 
1- Very little 
0- Not at all 

17. Teachers encourage you to participate in extracurricular activities. 
4-Strongly agree 
3-Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 
3 Moderate 

2 Some what 

1- Very little 

0-Not at all 

9. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 

3-70-89% 

2-50-69% 

1-30-49% 

0-Below 29% 



AVHltmlity l t g lennme p s in y institute is very good. 

A 

Neutal 

Nlmumgly disa8ree 

1 ve three obaervation/ suggestioms to improve the overall teaching- learning experience 

1ha Candeen In h geruc 
) Povidle 

b) 1 'li hieg o be Irn hnved 

10 

) 



National Assessment and Accreditation Council (NAAC 
Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Her/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey. 

b) No a) Yes 

B) Age: 1 C)College Name: 2lET 

D) Gender: a) Female b) Male c) Transgender

E) What degree program are you pursuing now? 

b) Master's 
Oe) Other 

c) MPhil a) Bachelor's

d) Doctorate

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 

c) Science 
a) Arts O 
d) Professional

Instructions to fill the questionnaire

All questions should be compulsorilyattempted.

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements, she/he can also mention 

here. (Kindly restrict your response to teaching learning process only) 

eaknesses of the institute



Criterlon I1- Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning proces. 

How much of the syllabus was covered in the class? 

4-85 to 100% 

-70 to 84% 

2-55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
Satisfactorily 
2-Poorly 
1- Indifferently 
0-Won't teach at al 

3. How well were the teachers able to communicate? 

4-Always effective 

3-Sometimes effective 
2-Just satisfactorily

1-Generally ineffective

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4- Excellent 

3-Very good 
Good 
1- Fair 

0- Poor 



5. Fairness of the internal evaluation process by the teachers. 
4-Always fair 
3-Usually fair 
2-Sometimes unfair 
1- Usually unfair 

0-Unfair 

6. Was your performance in assignments discussed with you? 
4-Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 
4 Regularly 

3-Often 
2-Sometimes 

1-Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 
4-Significantly 

3-Very well 
2-Moderately

1- Marginally
0- Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4 Strongly agree 
3 Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree 



CaChers inform you about your expected competencies, course outcomes and programme 

outcomes. 

4- Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

1. Your mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1 Rarely 

0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
Every time 
3- Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
Fully 
3- Reasonably
2-Partially
1 Slightly 

0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4- Every time 

3-Usually 
2-Occasionally/Sometimes 

1-Rarely 
0-Never 



15. he ins 
ution makes effort 

kes effort to 
engage 

quality improvement of the teaching learning process. 

gage students in the 
-Strongly agrece 

onitoring. teview 3-Agree 2-Neutral 2- 

1- Disagree 
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential lean 

learning and problem solving methodologies for enhancing learning experie 

4 To a great extent -Moderate 2 Some what 

I-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 4-Strongly agree 
3 Agree 

2-Neutral 
1-Disagree 
0 Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skil 
skills to make you ready for the world of work. 

4-To a great extent 

3-Moderate
2 Some what 
1- Very little 

0- Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, M- 

teaching 4- Above 90% 

70-89% 

2-50-69% 

1-30-49% 

0 Below 29% 



Tne dverall quality of teaching-learning process in your institute is very good. 

Strongly agree 
3 Agree 
2- Neutral 

-Disagree 
0-Strongly disagrece 

1.Give three observation / suggestions to improve the overall teaching- learning experience 

in your institution. 

a) nprove lab faciuttes omd cateun also Carten alao. 

b) 

c) 



Natlonal Assessment and Acereditation Couneil (NAAC) 
Student Satisfaction Survey 

Key Indieator 2.7.1 
Under Criterlon 1 of Teaching- Learning and Evaluation 

Guidelines for Student» 

NAAC (Nntionnl AnsCNNment and acereditation council) is conducting a Student Satisfaction
Survey rogarding 'T'enching 1.earning and Evaluation, which will help to upgrade the quality in higher educntion. A student will have to respond to all the questions given in the following format with her/his Nincere effort and thought. Her/his identity will not be revealed.

A) Plense confirn this is the first and only time you answer this survey. 
in) Yes b) No 

B) Age: 19 C) College Name: RtET 

D) Giender: a) Female &b) Male c) Transgender

E) What degree program are you pursuing nowW? 

b) Master's CD 
Oc) c) Other 

a) Bachelor's 
c) MPhil 

d) Doctorate 
) 

F) What subject area are you currently pursuing?
a) Arts b) Commerce O c) Science 
d) Professional c) Other: 

Instructions to fill the questionnaire
All questions should be compulsorily attempted.
Each question has five responses, choose the most appropriate one. 
The response to the qualitative question no. 21 is student's opportunity to give suggestions or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict your response to teaching learning process only) 



Criterion Il Teaching-Lcarning and Evaluation 

Student Satisfaction Survey on Teaching Learning Proces 

ing are questions for online student satisfaction survey regarding teaching Following 
learning proces 

aow much of thc syliabus was covered n the class? 

485 o 100 
70 to 84% 

$5 to 69 

30 to 54 

Bckow 30" 

How well dad the teachers prepare for the o 

4 Thoroughly 
J Satisfactonly 

Poorly 
Indafferently 

0 Won't tcach at all 

Ho well were the teachers able to commun1cate 

4 Aways effectvc 

Sometumes cffoctve 

Just satsfactoniy 

Gencrally incffectve 
ery poxt communicatson 

he 1ca het s approach to teachng can bcst be described as 

4 Excellent



Fairness of the internal evaluation process by the teachers. 5. 
Always fair 

Usually fair 
2 Sometimes unfair 

1- Usually unfair 

4 

0-Unfair 

6. Was your performance in assignments discussed with you? 

4 Every time 

Usually 
2 Occasionally/Sometimes 

1- Rarely 
0- Never 

7 The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

Regularly 
3-Often 

2 Sometimes 

1- Rarely 
0-Never 

The teaching and mentoring process in your institution facilitates you in cognitive, social and 

8 
emotional growth. 

4-Significantly 

- Very well 

2-Moderately
I Marginally
0-Not at all 

9 The institution provides mult1ple opportunities to learm and grow. 

9 
4 Strongly agree 

3- Agree 

2-Neutral 
1- Disagree 
0-Strongly disagree 



aChers inform you about your expected competencies,
course 

oulcomes ana programme

10 
outcomes 

4-Every time 
Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

Our mentor does a necessary follow-up with an assigned task to you. 

4-Every time 
-Usually 

2-Occasionally/Sometimes
1 Rarely 

0-I don't have a mentor 

12. The tcachers illustrate the concepts through examples and applications 

4-Every time 
Usually 

2 Occasionally/Sometimes 

- Rarely 

0-Never 

13. The teachers identify your strengths and encourage you with providing night level of 

challenges. 
4-Fully 

3-Reasonably 

2-Partially 
1-Slightly 

(0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4- Every time 

Usually 
2-Occasionally/Sometimes 

1- Rarely 
0- Never 



15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

4-Strongly agree 
3Agree 

2-Neutral 

1- Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, partucipative 
learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

Moderate 
2-Some what 
1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4 Strongly agree 

Agree 
2-Neutral 

1-Disagree 

0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3Moderate 

2-Some what 

1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching 
4- Above 90% 

70-89% 

2-50-69% 

1-30-49% 

0-Below 29% 



20. The overall quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
Agree 

2-Neutral 
1- Disagrce 
0- Strongly disagree 

1. Give three observation/ suggestions to improve the overall teaching- learning experience 

in your institution. 

a)ule h aue 9ccd teackfngocty, but they e improue 

the Communic aten se?lu. 

the 
a) 

b) ae nct 0 bE pacperiy. ne Gme:System i 

The c) 
teoching good. 



National Assessment and Accreditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching- Learning and Evaluation

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere effort and thought. Her his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey 
b) No a) Yes 

B) Age: 19 C)College Name: R1E T 

D) Gender: a) Female b) Male c) Transgender

E) What degree program are you pursuing now?
b) Master's O 

O e) Other 
a) Bachelor's c) MPhil 

d) Doctorate 

F) What subject area are you currently pursuing? 
a) Arts O b) Commerce c) Science 

d) Professional e) Other ( 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion ll- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Folowing are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class? 
4 85 to 100% 
70 to 84% 
2-55 to 69% 

1-30 to 54% 
0-Below 30% 

2. How well did the teachers prepare for the classes? 
4-Thoroughly

3Satisfactorily 
2-Poorly 
1 Indifferently 
0- Won't teach at al 

. How well were the teachers able to communicate?
4-Always effective

Sometimes effective

2-Just satisfactorily
1-Generallyineffective
0-Very poor communication

The teacher's approach to teaching can best be described as 

4- Excellent

SVery good 
2-Good 

1- Fair 
0-Poor 



Fairness of the internal evaluation process by the teachers 

4 Always fair 

3Usually fair 

2- Sometimes unfair 

IUsually unfair 
0-Unfair 

Was your performance in assignments discussed with you? 6. 

4 Every time 

3Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

The institute takes active interest in promoting internship, 7. student exchange field vusst 
opportunities for students.

Regularly
3-Often 

2 Sometimes

1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly
3Very well
2- Moderately 

1- Marginally 
0-Not at all 



Su 
.7. 

rn 

TCachers infom you about your expected competencies, course outcomes and programme 

outcomes. 

Every time 

Usually 
2-Occasionally/Sometimes 
1- Rarcly 
0-Never 

T1. Your mentor does a necessary follow-up with an assigned task to you. 
4 Every time 
3Usually 
2- Occasionally/Sometimess 
1- Rarely 
0- I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications.
4- Every time 

3Usually 
2- Occasionally/Sometimes 
1-Rarely 
0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges.
4- Fully 
Reasonably
2-Partially
I-Slightly

0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 
3Usually 
2-Occasionally/Sometimes 

1 Rarely 
0- Never 



15. The institution makes effort to ongngo sludents in tho monitoring, review and continunus 

quality iumprovement of the tenching learning procens. 

4-Strongly agree 
Agree 
2- Neutral 

-Disagree 
0-Strongly disagroe 

l6. The institute/ teachers use student centric methods, such as expericntial learning, participative

learning and problem solving methodologies for enhancing learning expericnces.

4-To a great extent 

Moderate 
2 Some what 
1- Very little 

0- Not at all 

17. Teachers encourage you to participate in extracurricular 
activitics. 

4-Strongly agree 

Agree 

2- Neutral 
1- Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ 
teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3Moderate

2-Some what 
1- Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, 

etc. while 

teaching 4-Above 90% 

3-70-89% 

2 50 69% 

1-30-49% 

0-Below 29% 



The overall quak1ty of teachang-icarming process in your nst1tute S very good 

-Strongiy agrer 
Agre* 

Neutral 

1- Drsagr 
0- Strongy disagre

GTve iree observat1on suggestions to improve the overall teach1ng - learmung eperence 

your nstututaon 

aGeove 9ecd teahina lac ks. 

bBoe Fhes n impove theix ommonicat on SHINS 

PooPEly 
b 

Somet 
meS Sfemg e not 

oskin 
PöoRE-lY : 

c) 



National Assessment and Acreditation Council (NAAC) 
Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 
Survey regarding Teaching- Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the tollowing 
format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

b) No a) Yes

B) Age: C) College Name: RIET 

D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

b) Master's 
O e) Other 

c) MPhil O a) Bachelor's 

d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce c)Science a) Arts O 

d) Professional e) Other: 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 

Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute

here. (Kindly restrict your response to teaching learning process only) 



Criterion II- Teaching-Learning and Evaluation 
a 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 

learning process. 

. How much of the syllabus was covered in the class 
4-85 to 100% 

-70 to 84% 
2-55 to 69% 
1-30 to 54% 
0-Below 30% 

2. How well did the teachers prepare for the classes? 
4-Thoroughly 

- Satisfactorily 

2-Poorly 
1- Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 
Always effective 

3-Sometimes effective 
2-Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as Excellent 
Very good 

2-Good 

1- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers. Always faation proces. 

-Usually fair 
air 

2-Sometimes unfair 
1-Usually unfair 
0-Unfair 

6 Was your performance in assignments discussed with you? 
4 Every time 
-Usually 

2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, ield visit 

opportunities for students. 

V4-Regularly 
'3-Often 
2-Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 

4 Significantly 

3-Very well 
2-Moderately 

1- Marginally 
0-Not at all 

9 The institution provides multiple 
opportunities

to learn and grow. 

4 Strongly agree 
3- Agree 

2 Neutral 

1- Disagree 
0-Strongly disagree 



Toaders intrm 
N mes wu abut yur enpected compctencies, course outcomes and programme 4- Every time

Usually 
Ovasivnally Sometimes Rarely 

Never 

1 
ur mentor does a necessary follow-up with an assigned task to you. 

4Every time 
3-Usually 
-Occasionally/Sometimes - Rarely 
-1 don't have a mentor 

1The teachers illustrate the concepts through examples and applications. 4-Every time 
-Usually 
2-Occasionally/Sometimes 1-Rarely 

0-Never 

. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
Fully 

v3-Reasonably 
2- Partially 
1- Slightly 
0-Unable to 

eachers are able to identify your weaknesses and help you to overcome them. 4Every time 
-Usually 
2-Occasionally/Sometimes 1- Rarely 

0-Never 



15. The institution makes effort to engage 
quality improvement of the teaching learning process. 

fort to engag students in the nonitoring, 4Strongly agree review and cont 
ontinuous V3- Agree 

2-Neutral 
1- Disagree 
0-Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning. participative 
learning and problem solving methodologies for enhancing learning experiences 4To a great extent 

- Moderate 

2-Some what 
1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities 4Strongly agree 
v3- Agree 

2-Neutral 

1- Disagree 
0 Strongly disagree 

skills to make you ready for the world of work. 

4To a great extent 

3-Moderate 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

2 Some what 

1- Very little 

19. What percentage of teachers use ICT tools such as LCD projector, 
Mulümeda, etc. whule 

teaching 

0- Not at all 

4-Above 90% 

3-70-89% 

2 50-69% 

1 30-49% 

0- Below 29% 



NationalAssessment and Acreditation Couneil (NAAC) 
Student Satisfaction Survey 

Key Indieator 2.7. 
Under Criterion II of Teaching-Iearning and Vvaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Stuudent Satisitun 

Survey regarding 'Teaching -Learning and Evaluation, which will help v upyyte the quality 

in higher education. A student will have to respond to all the questions yjven in the fnllrwing

format with her/his sincere effort and thought. Her/his identity will not be revealed 

A) Please confirm this is the first and only time you answer this survey 

a) Yes b) No O 

B) Age: 1 C) College Name:2 lET 

D) Gender: a) Female b) Male Oc) Transgender

E) What degree program are you pursuing now'? 

Sb) Master's O c) MPhil 
a) Bachelor's 

d) Doctorate 
O c) Other 

F) What subject area are you currently pursuing? 

b) Commerce 

e) Other: 
a) Arts O 

c) Science 

d) Professional 

Instructions to fill the questionnaire

All questions should be compulsorily attempted.

Each question has five responses, 
choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements,
she/he can also mention 

weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion II -

Teaching-Learning 

and Evaluation 

Student Satisfaction Survey on Teaching 
Learning Process 

eaching 
Following are questions for online student 

satisfaction survey regarding teachino 

learning process. 

How much of the syllabus was covered in the class? 

N85 to 100% 
3-70 to 84% 
2-55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 
A-Thoroughly 
3 Satisfactorily 

2-Poorly 
1- Indifferently 
0-Won't teach at all 

3. How well were the teachers able to communicate? 
Always effective 
3-Sometimes effective 
2- Just satisfactorily
1-Generallyineffective
0- Very poor communication 

4. The teacher's approach to teaching can best be described as Excellent 
3- Very good 

2-Good 

1- Fair 
0-Poor 



5. Fairmess of the internal evaluation process by the teachers.

4 Always fair 

Usually fair 
2-Sometimes unfair 

1-Usually unfair 
0-Unfair 

6. Was your performance in assignments 
discussed with you? 

Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, 
student exchange, field visit 

opportunities for students. 

4-Regularly 
Often 

2 Sometimes 

1 Rarely 
0-Never 

8. The teaching and mentoring process 
in your 

institution
facilitates you in cognitive, social and 

emotional growth.
4- Significantly 

Very well 

2-Moderately

1- Marginally
0-Not at all 

9. The 
institution provides 

multiple 
opportunities

to learn and grow. 

4-Strongly agree 

Agree 

2-Neutral

1- Disagree 
0-Strongly disagree 



nt S 

de 
the 
d. 

10. Teachers inform yo rorm you about your expected 
competencies,

course 
outcomes 

and programme 

outcomes. 

4 Every time 

Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

Y our mentor does a necessary follow-up with an assignea iab 

AEvery time 
3 Usually 

2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and application 

4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 

0- Never 

13. The teachers identify your strengths and encourage you with providing right level ot 

challenges. 
A-Fully 

3-Reasonably 

2- Partially 
1 Slightly 

0-Unable to 

14. Teachers are able to identify your 
weaknesses and help you to overcome them. 

-Every time 

3-Usually
2-Occasionally/Sometimes 

1- Rarely 
0-Never 



20 The overall quality of teaching-leaming process in your institute is very good 

4 Strongly agree 
- Agree 

2 Neutral 

- Disagree 
0 Strongly disagrece 

21 Give three observation suggestions to mprove the overall teaching - learming experience 

in your institution 

a) 21eT s 7He DeST HOICE 

b) 

c 



National Assessment and Acereditation ( ouneil (NAAC 
Student Satisfaction Survey 

Key Indicator 2.7.1 
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conductang a Student Satitfac tars 

Survey regard1ng Teaching Learning and Evaluation, whach will help to upgrade the pualsty 

in hagher education A student will have to respond to all the qucsticna grven in he folowing 

fomat with her h1s sincere cffot and thought Her his identty will not he revealed 

A) Please confirm th1s is the first and only tume you answer this survey 

a) Yes b) No 

B) Age 1 CCollege Name RIE 

D) Gender a) Female b) Male c) Transgender

E) What degree program are you pursuing now? 

b) Master's 
O c) Other 

c) MPhil 

a) Bachelor's

d) Doctorate

F) What subject area are you currently pursuing"

b) Commerce 
c) Science 

a) Arts O 

d) Professsonal
c) Other 

Instructions to fill the questionnaire

All questions
should be compulsonly

attcmpted

Each questuon 
has five responses,

choose the most approprate

The response 
to the qual1tatuve

question 
no 21 1s 

student's
opportun1ty

to give 

suggestions 
or 

improvements, 

she he can also mention 

wcaknesses of the mstutute 

here. (Kindly 
restrict your response to teachung learn1ng process only) 



Criterion II -

Teaching-Learning 

and 
Evaluation 

Student 
Satisfaction 

Survey on 
Teaching 

Learning 
Process Fairnessso 

oOwing 
are questions for online 

student 

satisfaction 

survey 
regarding teaching 

learning process. 

How much of the syllabus was 
covered in the class? 

1. 
A85 to 100% 

3 70 to 84% 

2 55 to 69% 

1- 30 to 54% 

0-Below 30% 

How well did the teachers prepare 
for the classes? 

4-Thoroughly 

Satisfactorily 

2 Poorly 
1 Indifferently 

2 

0- Won't teach at all 

municate? 



Fairness of the internal evaluation process by the teachers. 

5. 

X-Always fair 
3-Usually fair 
2-Sometimes unfair 
I- Usually unfair 

0-Unfair 

6. Was your performance in assignments discussed with you? 4- Every time 

-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0- Never 

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students.
A-Regularly

3-Often 
2 Sometimes 
1 Rarely 

0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 
emotional growth. 

4-Significantly 
Very well 

2-Moderately
1- Marginally
0-Not at all 

9. The institution provides multiple opportunities to learn and grow. 

Strongly agree 
3-Agree 
2-Neutral

1-Disagree
0-Stronglydisagree 



uom 
you about your expected 

competencies, 
course 

outcomE 
and rogramme 

outcomes. 

Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 

you 
.Your mentor does a necessary follow-up with an assigned task . 

4 Every time 

-Usually 
2-Occasionally/Sometimes 
I- Rarely 
0-1 don't have a mentor 

12. The teachers illustrate the concepts through examples and applications 

AEvery time 

3- Usually 
2-Occasionally/Sometimes 
1-Rarely 
0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4-Fully 
Reasonably 
2- Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

A-Every time 

3-Usually 
2-Occasionally/Sometimes

1- Rarely 
0-Never 



23 The overail quatits of ehing iearnng p s yon sthoe vyg 
Strongts ngrer 
Agree 

Neutra 
Diagree 

0 Strongiy dsaagree 

learmng eges Gve three cobservation uggestions o smrove the over all tesuchsg 

n your institutson 

a) oue good tooing farulty faruy 
h)ah 

mpdo th farulty ) But 

CoY Ur Cah on 



A) Please confirm this is the first and only time you answer this survey. 

a) Yes b) No

B) Age: 20 C) College Name: RIET 

D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now?

b) Master's 
O e) Other 

a) Bachelor's

d) Doctorate

c) MPhil 

F) What subject area are you currently pursuing?

b) Commerce 

e) Other: 

c) Science 

a) Arts 

d) Professional

Instructions to fill the questionnaire

All questions
should be compulsorilyattempted.

Each question has five responses,
choose the most appropriate one. 

The response 
to the qualitative

question no. 21 is student's opportunity to give 

suggestions
or 

improvements;

she/he can also mention 
weaknesses of the institute

here. (Kindly 
restrict your

response 
to teaching learning process only) 



Criterion II- Teaching-Learning 
and Evaluation 

Student Satisfaction Survey on Teaching Lcarning Process 

rOowing are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class 
4 85 to 100% 

-70 to 84% 
2-55 to 69% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes? 

4-Thoroughly 
3-Satisfactorily 
2-Poorly 
1- Indifferently 
0- Won't teach at all 

3. How well were the teachers able to communicate? 

4 Always effective

3 Sometimeseffective
2-Just satisfactorily
1-Generally ineffective

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

3-Very good 
2-Good 

I- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers.
4 Always fair 

-Usually fair 

Sometimes unfair 
1-Usually unfair 
0-Unfair 

6. Was your performance in assignments discussed with you? 
Every time 

-Usually 
2-Occasionally/Sometimes 

1-Rarely 
0- Never 

7 The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
-Often 
-Sometimes 

1-Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 
4-Significantly 

3Very well 
2-Moderately

1-Marginally
0-Not at all 

9 The institution provides multiple opportunities to learn and grow 

EStrongly agree 

3-Agree 
2-Neutral
1Disagree
0- Strongly disagre 



T0. Teachers inform you about your expected competencies, course outcomes and programin 
outcomes. 

4-Every time 
Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 
4Every time 
3-Usualy 
2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4 Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
4 Fully 
3-Reasonably 

2-Partially 
1-Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 

3-Usually
2-Occasionally/Sometimes 

1 Rarely 
0-Never 



s The institution makes. effort to engage students in the monitoring, 'review and continuous 

quality improvement fthe teaching learning process. 4 Strongly agree 
-Agree 
2-Neutral 
1-Disagree 
0-Strongly disagree 

16 The institute/ teachers use student centric methods, such as experiential learning, participativelearning and problem solving methodologies for enhancing learning experiences. 4-To a great extent 
Moderate 
2-Some what 
1-Very little 
0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 
3Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3-Moderate
2-Some what 
1-Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4-Above 90% 

3-70-89% 
2-50-69% 

1 30-49% 

LO 0-Below 29% 



20. The overall quality of teaching-lcarming process in yout insitute is very goKs 4-Strongly agree 
3- Agree 
2- Neutral 

1- Disagree 
0 Strongly disagree 

21. Give threc observation/ suggestionsto improve the overall teachinE lcarnang 1prTN 

in your institution 

a) Jeacieds Should mpyove speaking Skull 

b)Jeachus a mou nlenact 
b) 

c) 



National Assessment and Accreditation Council (NAAC) Student Satisfaction Survey 
Key Indicator -2.7.1 

Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality in higher education. A student will have to respond to all the questions given in the following format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 
a) Yes b) No 

B) Age: 1 C) College Name: 1ET 

) Gender a) Female b) Male Oc)Transgender

) What degree program are you pursuing now? 

a) Bachelor's

d) Doctorate

b) Master's 
c) MPhil O 

O O )Other 

)What subject area are you currentlypursuing?

a) Arts 

d) Professional

c) Science b) Commerce 

e)Other: (( 

astructions to fill the questionnaire

All questions
should be compulsorily

attempted.

Each question has five responses,
choose the most appropriate one. 

The response 
to the qualitative

question no. 21 is student's opportunity to give 

suggestions 
or 

improvements;
she/he can also mention 

weaknesses of the institute

here. (Kindly 
restrict your 

response 
to teaching learning process only) 



Criterion II - Teaching-Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 

Following are questions for online student satisfaction survey regarding teaching 
learning process. 

I. How much of the syllabus was covered in the class? 
4-85 to 100% 

3- 70 to 84% 
2 55 to 69% 
1-30 to 54% 
0-Below 30% 

2. How well did the teachers prepare for the classes? 
4-Thoroughly

v3- Satisfactorily
2-Poorly 
1- Indifferently
0- Won't teach at all 

3. How well were the teachers able to communicate? 
-Always effective 
3-Sometimes effective 
2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication 

4. The teacher's approach to teaching can best be described as 
4-Excellent 

3- Very good 

2- Good 
1- Fair 
0-Poor 



5. Fairness of the internal evaluation process by the teachers. 
4-Always fair 

3-Usually fair 
2 Sometimes unfair 

1- Usually unfair 

0-Unfair 

6. Was your performance in assignments discussed with you?

4-Every time 

3- Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 
3-Often 

2-Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

8 
emotional growth. 

A-Significantly 

3 Very well 
2 Moderately 

1-Marginally 

0-Not at all 

9. The institution provides multiple 
opportunities 

to learn and grow. 

4 Strongly agree 

3- Agree 
2-Neutral 

Dicaoree 



T0. Teachers infom you about your expected competencies, course outcomes and programme 

outcomes. 
A- Every time 

3-Usually 
2-Occasionally/Sometimes 
1- Rarelyy 
0-Never 

T1. Your mentor does a necessary follow-up with an assigned task to you 
4-Every time 

-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applcations 
-Every time 

3-Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-Never 

13. The teachers identify your strengths and encourage you with providing nght level of 

challenges. 
AFully 

3 Reasonably 

2-Partially 
1Slightly 

0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them 

-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 



15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching leaning process. 4-Strongly agree 
-Agree 

2 Neutral 
1- Disagree 
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 4-To a great extent 

3Moderate 
2 Some what 

1-Very little 
0 Not at all 

17. Teachers encourage you to participate in extracurricular activities. 
4-Strongly agree 
3Agree 
2-Neutral 
1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great extent 

3Moderate 
2-Some what 
1- Very little 
0-Not at all 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 
4Above 90% 

3-70-89% 

2-50-69% 

1-30-49% 

0-Below 29% 



20. The Overall quality of teaching-learning process in your institute is very good. 

Strongly agree 
3-Agree 
2- Neutral 
1- Disagree 
0-Strongly disagree 

21. Give three observation / suggestions to improve the overall teaching 
- learning experience 

in your institution. 

a) de good tompute to Studeut 

tn(ieale no-o Bui focilibie 

b) 

clean lais Roolaf nratly 
c) 



National Assessment and Acereditation Council (NAAC)

Student Satisfaction Survey
Key Indicator 2.7.1 

Under Criterion ll of Teaching -Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction

Survey regarding T caching Learning and Evaluation, which will help to upgrade the quality 

in highcr education A student will have to respond to all the questions given in the following

format with her his sincere effort and thought Her/his identity will not be revealed 

A) Please confirm this is the first and only time you answer this survey 

a) Yes 
b) No O 

B) Age | C)College Name R 

D) Gender a) Female Ob) Male 
c) Transgender

E) What degree program 
are you pursuing now' 
&b) Master's 

O c) Other 

c) MPhil 

a) Bacheor's

d) Doctorate

F) What subject area are you 
currently

pursuing?

b) Commcrce 

c)Other 

c) Science 

a) Arts 
d) Professional

Instructions

to fill the 
questionnaire

All 
questions

should be 
compulsonily

attempted.

Each qucestion
has five 

responses,

choose the most 
appropriate

one 

The 
response 

to the qual1 tative 
question 

no. 21 is 
student's 

opportunity 

to give 

suggestions

or 

improvements;

she he can 
also 

mention 

weaknesses

of the 
institute

here. (Kindly 
restrict your 

response 
to teaching 

lcarning 
process 

only) 



Criterion 
I-Teaching-Learning

and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 5. Fairness of 

Following are questions for online student satisfaction survey regarding teaching 

learning process. 

.How much of the syllabus was covered in the class? 

4 85 to 100% 
3- 70 to 84% 
2-55 to 69%% 
1-30 to 54% 

0-Below 30% 

2. How well did the teachers prepare for the classes 
4-Thoroughly 
3-Satisfactorily 
2-Poorly 
1 Indifferently 

0-Won't teach at all 

3 How well were the teachers able to communicate?
4-Always effective
3 Sometimes effective

2-Just satisfactorily 

1-Generally ineffective 
0-Very poor communication

The teacher's approach to teaching can best be described as 
4-Excellent 

3-Very good 
2-Good 

1- Fair 
0-Poor 

N 



5. Fairness of the internal evaluation process by the teachers 
4- Always fair 

3-Usually fair 
2-Sometimes unfair 
1- Usually unfair 

0-Unfair 

Was your performance in assignments discussed with you? 6. 

4-Every time 

3-Usually 
2-Occasionally/Sometimes 

1- Rarely 
0- Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4-Regularly 

3-Often 
2- Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your 
institution facilitates you in cognitive, social and 

emotional growth. 
4-Significantly 

3 Very well 
2 Moderately

1 Marginally

0-Not at all 

9. The 
institution provides multiple 

opportunities 
to learn and grow 

4-Strongly agree 
3- Agree 
2-Neutral

1- Disagree 
0-Stronglydisagree 



10. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 

4-Every time 
3 Usually 

2-Occasionally/Sometimes 
1- Rarely 
-Never 

11. Your mentor does a necessary follow-up with an assigned task to you. 
4- Every time 

3- Usually 
2-Occasionally/Sometimes 
1-Rarely 
0-I don't have a mentor 

12. The teachers illustrate the concepts through examples and applications. 
4-Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 

0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 
challenges. 

4-Fullyy 
3- Reasonably 
2-Partially 
1- Slightly 
0-Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

4-Every time 

3 Usually 
2-Occasionally/Sometimes 

1- Rarely 
0-Never 



5 The institution makes effort to engage students in the monitoring, review and contimuous quality improvement of the teaching learning process. 4-Strongly agree 
3-Agree 
2-Neutral 
1-Disagree 
0 Strongly disagree 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4-To a great extent 

3 Moderate 

2-Some what 
1- Very little 

0-Not at all 

17. Teachers encourage you to participate in extracurricular activities. 

4-Strongly agree 

3-Agree 
2-Neutral 

1-Disagree 
0-Strongly disagree 

18. Efforts are made by the institute/ 
teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4-To a great 
extent 

3 Moderate 

2-Some what 
1- Very little 

0-Not at all 

19. What percentage of teachers 
use 

ICT tools such as LCD projector, 
Multimedia, 

etc. while 

teaching. 4-Above 90% 

3-70-89% 

2-50-69% 

1-30-49% 

0-Below 29% 



20. The overali quality of teaching-learning process in your institute is very good. 

4-Strongly agree 
3-Agree 
2- Neutral 
1- Disagree 
0-Strongly disagree 

21. Give three observation/ suggestions to improve the overall teaching- learning experience 

in your institution. 

a) imovemond 

mhove cuhsa activrti) 

b) 

ymee annes od 



National Assessment and Accreditatlon Council (NAAC) 
Student Satisfaction Survey 

Key Indicator -2.7.1 
Under Criterion II of Teaching - Learning and Evaluation 

Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey regarding Teaching - Learning and Evaluation, which will help to upgrade the quality in higher education. A student will have to respond to all the questions given in the followingformat with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 
a) Yes b) No O 

B) Age: 2o C) College Name: RIET 

D) Gender a) Female b) Male c) Transgender O 

E) What degree program are you pursuing now? 

b) Master's 
Oe) Other 

a) Bachelor's c) MPhil 
d) Doctorate 

F) What subject area are you currently pursuing? 
b) Commerce 

e) Other: ( 
a) Arts c) Science 
d) Professional 

Instructions to fill the questionnaire 

All questions should be compulsorily attempted. 
Each question has five responses, choose the most appropriate one. 

The response to the qualitative question no. 21 is student's opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 



Criterion II -

Teaching-Learning 

a 

Student 
Satisfaction Survey on Teaching Learning 

Process Fairness o 

Following are questions for online student 
satisfaction survey 

regarding teaching 

learning process. 

How much of the syllabus was 
covered in the class? 

4 85 to 100% 

-70 to 84% 

2 55 to 69% 

1-30 to 54% 

0-Below 30% 

How well did the teachers prepare for the classes? 

4-Thoroughly 
3-Satisfactorily 

2- Poorly 
1- Indifferently 
0- Won't teach at all 

How well were the teachers able to 
communicate? 

3 
4-Always effective 
3-Sometimes effective 

2 Just satisfactorily 
1-Generally ineffective 

0-Very poor communication 

4. The teacher's approach to teaching can best be described as 

4-Excellent 

-Very good 
2-Good 

1- Fair 
0- Poor 



5. Fairness of the internal evaluation process by the teachers. 
4 Always fair 

Usualy fair 
2-Sometimes unfair 
1- Usually unfair 

0-Unfair 

6. Was your performance in assignments discussed with you? 
Every time 
3-Usually 
2-Occasionally/Sometimes 
1- Rarely 
0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

4- Regularly 

3-Often 
2-Sometimes 

1- Rarely 
0-Never 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

4-Significantly 

-Very well 
2- Moderately 
1- Marginally 
0- Not at all 

9. The institution provides multiple opportunities to learn and grow. 

4 Strongly agree 
3- Agree 
2-Neutral 

1- Disagree 
0-Strongly disagree 



Thers 
. 

intivm wu abut yvur expvted conpetencies, course outcomes and progranime 

utmes 

-Bvery time 
-U'sually 

(Avasinally Sometinmes 
Rarely 

Never 

1ar mentr docs a novessary tollow-up with an assigned task to you. 

Every time 
U sually 

-vasinally Sometimes 

Rarely 
-I don't have a mentor 

1The tearhers illustrate the concepts through examples and applications. 

4-Every time 
- Usually 

-Occasionally Sometimes 

1-Rarely 
0- Never 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 
-Fully 

3- Reasonably 

2- Partially 
1 Slightly 
0-Unable to 

14. 
Teachers are able to identify your 

weaknesses 
and help you to overcome 

them. 

4-Every time 

3-Usually 
2-Occasionally Sometimes 

1- Rarely 
0- Never 



f 
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